
To Apply for Benefits or Homeless Assistance, 
Schedule or Reschedule Appointment, Report 
Changes, Contact a County Worker, or Submit a 
Report or Document: 

www.MyBenefitsCalWIN.org

1-877-962-3633 or Your County Worker’s Direct Line
Monday – Friday  |  8am-5pm

408-758-3600  (for Medi-Cal Only Continuing Cases)
Monday – Friday  |  8am-5pm

FOR EBT INQUIRIES: 1-877-328-9677

PO Box 11018 or Use Drop Box at Office 

FOOD ASSISTANCE - CALFRESH FOOD*
CalFresh Food benefits will continue without change for March, April and May 2020, unless you have been notified
otherwise.

 Semi-Annual Report (SAR7) due in March, April or May has been waived, no SAR7 report will be due during this period.

SAR7 reporting requirements will resume in June 2020.

 Work requirements for Able-Bodied Adult without Dependents (ABAWD) have been suspended effective 4/1/20 until
further notice, you do not have to participate to keep your benefits.

 Annual Renewals due in March, April or May have been moved six months from the original due date.

If your Annual Renewal was due in:

NOTE:Remember to report if your income decreases or 
increases above your Income Reporting Threshold (IRT).

Social Services Continuing Benefits 

HEALTH COVERAGE - MEDI-CAL*
Medi-Cal benefits will continue without change for March, April and May 2020, unless you have been notified
otherwise.

If you receive a Medi-Cal Annual Renewal packet, please complete and return. If you do not return the forms,
your Medi-Cal benefits will end June 2020.

EMERGENCY CALFRESH FOOD BENEFITS 
Emergency CalFresh Food benefits for March and April will be increased to the maximum benefit amount.  

People in 
Household 

Maximum Benefit 
Amount

1 $  194
2 $  355
3 $  509
4 $  646
5 $  768
6 $  921

Rules for eligibility determination remain unchanged.  

For example, if you are a single person currently receiving $140 per month,
you will get an additional $54, for a maximum benefit amount of $194.

Emergency CalFresh Food benefits will be automatically put on your EBT card
on April 12 and May 10, 2020.

CalFresh Food households already receiving the maximum benefit amount
will not receive any emergency CalFresh Food benefits.

*This update is subject to Federal and/or State policy change. 

March 2020 Now due September 2020
April 2020 Now due October 2020
May 2020 Now due November 2020

Santa Clara County Social Services Agency 
wants to keep you safe and healthy

LOBBIES TEMPORARILY CLOSED

*This update is subject to Federal and/or State policy change. 

Apply for CalFresh at  www.GetCalFresh.org

http://www.mybenefitscalwin.org/
http://www.getcalfresh.org/


FINANCIAL ASSISTANCE FOR ADULTS WITHOUT DEPENDENT CHILDREN –
GENERAL ASSISTANCE*

General Assistance benefits will continue without change for March, April and May 2020, unless you have been notified 
otherwise.  

 Semi-Annual Report (SAR7) due in March, April or May has been waived, no SAR7 report will be due during this period.  

SAR7 reporting requirements will resume in June 2020.

 Vocational Services participation for March, April and May has been waived, you do not have to participate to keep your 
benefits. 

 Annual Renewals due in March, April or May have been moved six months from the original due date. 

If your Annual Renewal was due in:

FINANCIAL ASSISTANCE FOR IMMIGRANT ADULTS WITHOUT DEPENDENT CHILDREN –
CASH ASSISTANCE PROGRAM FOR IMMIGRANTS*  

Cash Assistance Program for Immigrants benefits will continue without change for March, April, May, and June 2020, 
unless you have been notified otherwise.  

 Annual Renewals due in March, April, May, or June have been moved 12 months from the original due date. 

If your Annual Renewal was due in:

FINANCIAL ASSISTANCE FOR FAMILIES WITH DEPENDENT CHILDREN –
CALWORKS & REFUGEE CASH ASSISTANCE*

CalWORKs benefits will continue without change for March, April and May 2020, unless you have been notified otherwise.

 Annual Renewals due in March, April or May have been moved six months from the original due date.

If your Annual Renewal was due in:

 Semi-Annual Report (SAR7) due in March, April or May has been waived, no SAR7 report will be due during this period.

SAR7 reporting requirements will resume in June 2020.

NOTE:Remember to report if your income decreases or increases 
above your Income Reporting Threshold (IRT).

*This update is subject to Federal and/or State policy change.

March 2020 Now due September 2020

April 2020 Now due October 2020

May 2020 Now due November 2020

March 2020 Now due September 2020

April 2020 Now due October 2020

May 2020 Now due November 2020 *This update is subject to Federal and/or State policy change.

March 2020 Now due March 2021

April 2020 Now due April 2021

May 2020 Now due May 2021

June 2020 Now due June 2021
*This update is subject to Federal and/or State policy change.
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