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Accessible Education Center (AEC)
The Accessible Education Center (AEC) provides a variety of 
services to equalize educational opportunities for students with 
temporary or permanent disabilities. Services include: academic, 
career and vocational counseling, alternate media services, assis-
tive computer technology and training, job training and placement, 
learning skills evaluation, liaison with the State Department of Reha-
bilitation, mobility assistance, note-taking, referral services, regis-
tration assistance, real-time captioning, sign language interpreting, 
specialized instruction, support classes, test taking facilitation and 
vocational preparation. Students requiring academic or physical 
accommodations because of visual, physical, learning and/or other 
verified disabilities should contact the AEC at 408-848-4865.

Accessibility
The classroom buildings, the Library, the administrative buildings 
and the Student Center are all accessible to individuals with physi-
cal disabilities. Ramps provide access to upper and lower levels. 
Mobility assistance can be provided. Designated parking is pro-
vided for vehicles displaying a state issued disability placard/park-
ing permit. Call 408-848-4767 or 408-848-4865 for tram service.

Classes and Programs
Adapted Physical Education - A wide range of classes are 
specifically designed for students with physical disabilities in order 
to increase flexibility and strength, improve range of motion and 
joint movement, and help improve cardiovascular conditioning and 
related health matters. These classes are provided by qualified 
instructors through a number of water and gym activities. 
High Tech Center - The High Tech Center provides assistive com-
puter technology and training to students with verified disabilities. 
The state-of-the-art equipment, software and trained staff empower 
students to meet their educational goals. 
CareerPrep - This program is offered on campus for the high 
school special-education graduate or equivalent who may require 
additional special education and vocational training for appropriate 
entry-level employment in the community. Practical employment 
skills as well as interpersonal skills are emphasized in a series of 
classes designed for individual progress.
Computer Access Evaluation - CSIS 570A provides the student 
with an in-depth computer access evaluation in order to determine 

an appropriate access environment for a student with a disability or 
multiple disabilities.
Learning Skills Evaluation - Guidance 557 provides an individual 
evaluation of a student’s strengths and weaknesses in reading, 
mathematics, written language reasoning, oral language, percep-
tion, and memory. The results are used to determine eligibility for 
services of the Learning Skills Lab and other AEC accommodations.
Learning Skills Lab - The Learning Skills Lab provides support ser-
vices and instruction to students with verified disabilities. Students 
receive specialized instruction, academic support, and learning 
strategy suggestions appropriate for their individual strengths and 
weaknesses. The lab has both individualized and small group 
instruction and support for students who are enrolled in college 
courses.
Vocational Skill Development for Adults with Intellectual Dis-
abilities - The program promotes self reliance in activities for 
maximum independence and employment. Classes are offered at 
the HOPE Rehabilitation facilities in Gilroy and Hollister in conjunc-
tion with a work activity program.
WorkAbility III Program - This program provides job readiness, 
instruction, and job placement services for students eligible for the 
Department of Rehabilitation. WA III responds to the needs of local 
employers by matching a student's interests, skills and abilities to 
specific jobs.

Basic Skills Program
The Basic Skills program targets students who, based on their 
assessment test scores, are placed into pre-collegiate, non-trans-
ferable levels of English and/or Math courses and provides them 
with support and services to ensure they have every opportunity to 
be successful with their academic goals. Studies show that many 
of these students have little knowledge or experience of how to 
navigate the academic system or ask for assistance and they often 
become discouraged and have a higher likelihood of dropping out 
of college before they have completed the basic level courses.
Students who require these pre-collegiate course(s) are identified 
and assisted with obtaining appropriate services and resources, 
on and off campus, that may enable them to become academi-
cally successful and on track to achieving their goals. Students are 
referred to categorical programs on campus such as AEC, EOPS, 
MESA, Puente and TRIO and those who do not qualify are offered 
one-on-one counseling services with a designated counselor.

Student Support Services
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Partnering with English, ESL and Math instructors, in-class work-
shops on topics such as study skills, time management, math “fear 
no more” and goal setting provide students with practical tools and 
strategies to be successful, and individualized counseling and an 
“early alert” system help to identify and resolve student issues early.
The Basic Skills program strives to empower students and fosters 
student success and academic goal achievement within a nurtur-
ing, non-judgmental, confidence building environment.

CalWORKs
The Gavilan CalWORKs program coordinates with County Cal-
WORKs programs  to assist low income families in becoming 
self-sufficient through the provision of education, employment and 
supportive services.  Eligible students should be at least 18 years 
old, have at least one child under the age of 18 years old and be 
receiving cash assistance from the county in which they live.  The 
support service that CalWORKs provides includes academic, 
personal and career counseling, textbooks, employment assistance 
and job placement and liaison with county department of employ-
ment and social services.  CalWORKs subsidized employment 
program is available to assist students in gaining valuable work 
experience within their field of study.

CARE
The Cooperative Agencies Resources for Education assists single 
parents who attend or would like to attend Gavilan College.  CARE 
is a joint effort between the Department of Social Services, EOPS 
and Gavilan College. To be eligible for CARE, a student must be at 
least 18 years of age, single parent head of household, receiving 
cash aid from the Department of Social Services and have at least 
one child under 14 years of age. Services provided include transfer 
and vocational education and counseling, priority registration, aca-
demic tutoring, financial assistance with childcare, transportation, 
textbooks, supplies and other support services. Students interested 
in participating in the CARE Program should contact the Gavilan 
College EOPS Office and meet with a staff member. Spanish-
speaking staff are available.

Career Services
The Career/Transfer Resource Center offers numerous resources to 
help in making career decisions, plan for college, obtain special-
ized training or enter an academic or vocational program at Gavilan 
College. Career-related services are available to currently enrolled 
students, prospective students, faculty, staff, and community 
members. The computerized career guidance program, EUREKA, 

aids in researching occupations, identifying which colleges offer 
specific majors, and investigating financial aid and scholarships. 
EUREKA (California Career Information System) contains informa-
tion on hundreds of occupations, programs of study, financial aid, 
short-term training, colleges and universities, and scholarships. 

Career/Vocational Planning 
A number of assessment inventories are available through enroll-
ment in GUID 1/PSYC 5 (Self-Assessment/Career Development) 
course.

Counseling Services
Gavilan College provides a staff of full-time professional counsel-
ors to assist students in meeting educational, career and life goals 
by offering guidance courses and workshops in career planning, 
study skills, general transfer requirements and other topics. Coun-
selors also help students with Transfer Admissions Agreements 
(TAA’s), and ensuring that students meet their transfer goals in a 
timely manner. Career counseling is available to enable students 
to understand their values, interests, and skills and to research a 
variety of career options. The career planning process also assists 
students in learning to manage job/life transitions.
Counseling is available to students who are uncertain about their 
plans for the future, who are experiencing difficulty in making ap-
propriate decisions, or who have any other personal or social prob-
lem which is interfering with their adjustment to college. Personal 
counseling is available on a short-term basis. Counseling is also 
available in the AEC, TRIO, MESA, Puente, Athletics, Basic Skills 
and EOPS/CalWORKs Departments and from the college health 
nurse when concerns are health-related. In addition, the counselors 
make appropriate referrals to various community agencies. 
Students may seek assistance of any counselor by scheduling an 
appointment or by dropping in during the day (walk-in services). 
Students can schedule their own appointment by using the com-
puter system outside the counseling secretary’s office (SC 113) or 
online at www.gavilan.edu/counseling. Many of the counselors are 
bilingual (Spanish/English).
Academic Counseling
Four-year universities and Gavilan College A.A./A.S. degrees have 
many different requirements. Knowing which general education 
pattern to follow and selecting the correct courses can be accom-
plished through academic counseling. Counselors help students 
develop an educational plan early in their college years so that 
transfer to a four-year university, the completion of a career certifi-
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cate or degree, or the identification of an educational goal if a stu-
dent is undecided, can be accomplished in a timely manner. With 
an educational plan, students are able to register and progress 
through their program with more independence. Periodic updates 
of the educational plan with a counselor will keep you on track for 
graduation. Appointments and drop-in services are available.

Extended Opportunity Programs and Services 
(EOPS)
Extended Opportunity Programs and Services provides support to 
students experiencing economic, social and educational chal-
lenges. EOPS helps students to achieve their educational goals by 
increasing access, retention and transfer. To be eligible for EOPS, 
students must demonstrate a financial and educational need, and 
be enrolled in at least 12 units. AB 540 students are encouraged to 
apply.
Counselors provide academic advising and class scheduling, ca-
reer and vocational counseling, personal problem-solving and crisis 
intervention. EOPS program services include orientation to college 
resources, book vouchers, a book lending library, priority registra-
tion, field trips to major four-year universities and student success 
workshops. Spanish-speaking staff are available.

Financial Aid
Gavilan College participates in several types of financial aid pro-
grams which are funded through federal, state and local agencies.  
The Financial Aid Office at Gavilan College administers the follow-
ing financial aid programs, which include: 
Grants: These awards are based on financial need and do not 
require repayment.
Tuition Waivers:  Such awards provide eligible students with a 
waiver for tuition and certain fees.  The Board of Governors Tuition 
Waiver ("BOG") is available to California residents, AB 540 students, 
and AB 1899 students who meet financial criteria, and demonstrate 
financial need. 
Employment:  This type of award is based on financial need and 
provides the student with an opportunity to earn money for school 
through employment.  Awards through the Federal Work Study 
Program are limited so apply early.
Scholarships: Various community groups and organizations offer 
these awards based on academic achievement and/or financial 
need.  Current scholarships are posted online at:  www.gavilan.edu/
finaid. 
Loans:  Such awards must be repaid after the student leaves 

school or drops below half-time enrollment.  Information on interest 
rates may be found at our website:  www.gavilan.edu/finaid.  

Application Process & Deadlines
Free Application for Federal Student Aid (FAFSA):  The FAFSA 
may be filed online at www.fafsa.gov.  Include Gavilan College 
school code of 001202 to ensure we receive copy of your pro-
cessed application.  California residents who file FAFSA are also 
considered for Board of Governors Tuition Waiver, and if eligible, 
are awarded.
California Dream Application:  Effective 1/1/13, AB 540 students 
are eligible to apply for the BOG Tuition Waiver for Spring 2013 term 
and for Cal Grants for 2013/14 school year.  The California Dream 
Application is available for AB 540 students who do not meet 
citizenship requirements of FAFSA.  The California Dream Applica-
tion may also be filed online at https://dream.csac.ca.gov/.   Include 
Gavilan College school code of 001202 to ensure we receive copy 
of your processed application.
For assistance with the application process, visit the Gavilan  
College Financial Aid Office in Student Center 125.  You may also 
call 408-848-4727 or 408-852-2812.  Additional assistance for on-
line applicants is offered at the Welcome Center in Student Center 
107A.  
Students should apply beginning in January for the following Fall 
semester.  Priority for aid will be given to students who apply early.  
A complete application and all corresponding documentation must 
be received by Financial Aid Office.  If you apply late or complete 
submit documents after semester document deadlines, you will be 
considered for late disbursement.  To view Financial Aid deadlines, 
check the Financial Aid website for “Dates and Deadlines” at www.
gavilan.edu.finaid. 

Fall 2016 Changes to Board of Governors (BOG) Tuition Waiverr
Community colleges are required to place students on probation, 
who after attempting at least 12 semester units, either have grade 
point average (GPA) below 2.0 or receive a "Withdrawal," "Incom-
plete," or "No Pass" mark on 50% or more of total attempted units.  
Students who are placed on academic probation for two consecu-
tive semesters lose their priority registration status.
As of Fall 2016, students also lose their BOG Tuition Waiver if they 
have been on college probation for two consecutive semesters.  
Academic and progress standards which went into effect Fall 2016 
for BOG eligibility include:
•	 ACADEMIC STANDARD: OBTAIN GPA OF 2.0 or HIGHER
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If your cumulative GPA falls below 2.0 for two consecutive primary 
semesters (fall/spring semesters), you may lose eligibility for BOG.  
Grades which significantly decrease GPA include grades of F (Fail-
ing) and D (Passing, Less than Satisfactory).
•	 PROGRESS STANDARD: COMPLETE MORE THAN 50% of 

COURSEWORK
Receiving "Withdrawal," "Incomplete," or "No Pass" marks on 50% 
or more of total attempted units may result in loss of BOG eligibil-
ity. Any combination over two consecutive fall/spring semesters, of 
cumulative GPA below 2.0 and/or cumulative course completion 
less than 51% may result in loss of BOG as well.
NOTIFICATION OF BOG INELIGIBILITY
Gavilan College will notify affected students within 30 days of the 
end of each term if you placed on either academic (GPA) probation 
and/or progress (unit completion) probation.  Notifications will in-
clude information that a second term of probation will result in loss 
of BOG eligibility.  After the second consecutive term of probation, 
you may lose BOG award at your next registration opportunity.
REGAINING ELIGIBILITY:
Affected students will lose BOG eligibility beginning Fall 2016.  
There are few ways you can have BOG reinstated:

1. Improve your GPA and/or course completion
2. Successfully appeal regarding extenuating circumstances
3. Not attending Gavilan College for two consecutive fall/spring 
semesters

The appeals process for extenuating circumstances includes:
a. Verified accidents, illness or other circumstances beyond 
your control
b. Changes in financial situation
c. Evidence of inability to obtain essential support services
d. Special consideration factors for CalWORKs, EOPS, AEC and 
veteran students
e. Disability accommodations not received in timely manner

AM I EXEMPT?
Please note that foster youth and former foster youth (age 24 years 
and younger) are not subject to loss of BOG Fee Waiver under 
these regulations.

Consumer Information
The Financial Aid website includes comprehensive information re-
garding disbursement schedules, Satisfactory Academic Progress 
Policy and Ability to Benefit. 

Satisfactory Academic Progress (SAP) Policy: Students who file 
FAFSA and Dream Application are required to demonstrate academic 
progress.  The complete SAP Policy is available online at www.gavilan.
edu/finaid. 

Eligibility for Financial Aid: Federal regulations require financial 
aid students to have a high school diploma, general educational 
development certificate (GED), or California High School Profi-
ciency (CHSPE) in order to qualify for Pell Grant, Supplemental 
Educational Opportunity Grant, Federal Work Study, Federal 
Student Loans, and Cal Grants. 

Veterans' Affairs Education Benefits
Veterans enrolled at Gavilan College may be eligible for educational 
benefits under the Veterans Administration Educational Benefits Pro-
gram.  Depending on VA chapter, some benefits include a monthly 
housing allowance.  Most, but not all, courses at Gavilan College 
are approved for payment of VA benefits.  Interested veterans and/
or eligible dependents are urged to contact the VA Certifying Official 
at 408-848-4734 or by visiting the Financial Aid Office in Student 
Center 125, in Administration building.
Registration Priority: The earliest period for course enrollment is 
offered each semester to any member or former member of U.S. 
armed forces who is within four years of leaving active duty.  For 
more information, consult a counselor or the VA Certifying Official. 
Gavilan College recognizes credit and grants credit to veterans 
and reservists for service and training completed in armed forces.  
Gavilan College reports as credit for prior training only those prior 
units which are applicable to current Gavilan educational goal.  
Satisfactory Progress: Federal regulations require that students 
receiving VA educational benefits (veterans, reservists, depen-
dents) maintain academic progress.  Veterans who earn grade 
point averages below 2.0 for two consecutive semesters at Gavilan 
College are placed on unsatisfactory progress status and benefits 
are suspended.  To reinstate benefits, students must complete one 
semester with a GPA of 2.0 or higher.
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Food Pantry
LI135   PH# 408-852-2855
The Gavilan College Food Pantry is a free service to the Gavilan 
College community and was developed through partnerships with 
the Second Harvest Food Bank, St. Joseph’s Family Center, and 
the Associated Students of Gavilan College (ASGC).  The purpose 
of the food pantry is to provide supplemental food and other ne-
cessities to students and community members in need of this kind 
of assistance.  Eligibility for services is determined by the income 
guidelines established by the Second Harvest Food Bank and it is 
self-reported on the honor system without verification in an effort to 
serve as many individuals who feel they need the service.

Foster Youth Services
LI101A   PH#: 408-848-4740
The EOPS office serves as a hub to connect current or former 
foster youth students with the appropriate supportive services and 
referrals to additional resources on and off campus. A designated 
foster youth academic counselor is available to support students 
with an individualized educational learning plan, assistance with 
essential school supplies and textbook support. Eligible current 
or former foster youth are encouraged to apply for the EOPS pro-
gram to receive a wider range of supportive services.

Fresh Success
LI101A/B   PH# 408-852-2838
The Fresh Success program at Gavilan College is designed to 
support students in achieving academic success and becom-
ing more employable.  This program focuses on serving students 
who are enrolled in Career Technical Education, GED, and ESL 
programs.  Eligible students must be receiving or eligible to re-
ceive CalFresh benefits, living in Santa Clara County or San Benito 
Counties, and are timed out of CalWORKs, low income, Latinos, 
former Foster Youth and/or meet one of the populations identified 
in the Gavilan College Equity Plan.

Health Services
Gavilan College provides a full-time College Health Nurse who 
provides health services, information and referrals in a quiet, confi-
dential setting for adult students enrolled in credit classes.
Health Services is a comprehensive “one-stop” center for a variety 
of health services and is located in Student Center 118. Services 
are free and available Monday through Friday. Students receive 

confidential personal health counseling with a Master's prepared 
Registered Nurse for numerous health concerns, e.g., birth control, 
sexually transmitted diseases, wellness, lifestyle changes, etc. 
Health Services provides first aid treatment, blood pressure screen-
ing, tuberculin skin testing, HIV testing referrals, condoms, flu injec-
tions, smoking cessation, vision testing medical/dental referrals and 
over-the-counter medications.
Health education pamphlets are available on over 100 topics. 
Classes and workshops on nutrition, hepatitis, stress management, 
AIDS and other health topics are provided in small group settings. 
Referrals for health conditions including alcohol and drug interven-
tion are also available. The website with a Virtual Health Center is 
available at www.gavilan.edu/health.
Health Services provides first aid kits on campus for student use. 
Information regarding low cost health insurance for the college 
students is also available at www.studentinsuranceagency.com. Re-
ferrals for counseling on and off campus are available. The health 
fee paid as part of registration fees helps support these services in 
addition to supporting secondary accident insurance for students.
Exemptions for the Health Fee
Pursuant to Education Code Section 76355 (c) the following 
categories of students are exempted from the health fee required 
pursuant to subdivision (a):
1.	 Students who depend exclusively upon prayer for healing in 

accordance with the teachings of a bona fide religious sect, 
denomination, or organization.

2.	 Students who are attending a community college under an 
approved apprenticeship training program.

Drug Prevention and Intervention Programs
Gavilan College, in cooperation with alcohol and drug service  
agencies within Santa Clara County and San Benito County, pro-
vides students with a drug education and prevention information.

Puente Project - Bridge to Success
The mission of the Puente Project is to increase the number of edu-
cationally underserved students who plan to transfer to four-year 
colleges and universities, earn degrees and return to the communi-
ty as leaders and mentors to future generations. Research indicates 
that Puente students transfer at a high rate and succeed academi-
cally. The program is open to all students.
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English Instruction:  Puente students take two consecutive writing 
classes, English 250 (Practical Writing) and English 1A (Composi-
tion). These classes provide a supportive and stimulating environ-
ment to build confidence in writing skills through an exploration of 
the Mexican American/Latino experience.
Counseling:  Puente students work closely with their Puente coun-
selor until they graduate, exploring career options, developing an 
academic educational plan and identifying lifetime goals. Students 
visit University of California and California State University cam-
puses and attend an annual Puente student transfer conference. 
All Puente students are also required to enroll in Guidance 6 (Life 
Skills for Higher Education) and Guidance 1 (Self-Assessment and 
Career Development).
Mentors:  Each Puente student is matched with a mentor from the 
business or professional community.  Mentors share their per-
sonal, academic and career  experiences and provide a window 
into “real-life” work environments. The network of trained Puente 
mentors provides many resources for the Puente students, their 
families, their colleges and their communities.

Student-to-Student Mediation 
Mediation services provide students with an opportunity to prob-
lem-solve together in a safe environment. Trained student media-
tors will work with two or more students who are in conflict to reach 
mutually agreeable solutions. Mediation services are free and 
confidential. 
Students wishing to become mediators can register for  
Introduction to Conflict Resolution (Psychology 6).
To obtain mediation services, contact the Counseling Department at 
408-848-4723.

Transfer Services
The Career/Transfer Resource Center is designed to provide sup-
port services to students who are interested in transferring to a 
four-year college.
Services include specific transfer information, information on univer-
sity majors and graduation requirements, assistance with filling out 
applications, scheduled meetings with university representatives 
and  applications for the CSU and UC systems (a limited number 
of private school applications are also available.) The center also 
provides a resource library of college catalogs and books, referrals 
to transfer counselors to assist with planning and CSU application 
fee waivers.

An annual Transfer Day is held each fall with over 40 colleges and 
universities participating.

ASSIST: ASSIST is a computerized student-transfer information 
system that can be accessed over the internet. It displays reports 
of how course credits earned at one California college or university 
can be applied when transfered to another. ASSIST provides the 
most accurate and up-to-date information available about student 
transfer in California. www.assist.org.

TRIO Program
The TRIO Student Support Services Program is a federally funded 
program designed to assist 160 first generation, low-income, and/
or disabled Gavilan College students as they prepare to obtain a 
two-year degree and/or transfer to a four-year university. TRIO is 
committed to increasing graduation and transfer rates by creating a 
"sense of place" for those students who sometimes feel isolated or 
disconnected during their college experience.
TRIO provides a variety of services including academic, career and 
personal counseling, supplemental grant aid, laptop and calculator 
lending, Summer Bridge Program, informational workshops, cultural 
& social activities,TRIO Lounge and much more.

Veterans' Resource Center
The Veterans Resource Center (VRC) provides resources and ser-
vices for student veterans. The center is staffed by student veterans 
who are committed to helping other veterans manage the transi-
tion from military service to the college campus setting. The VRC 
provides a warm and welcoming place for veterans to connect with 
one another and learn about available campus services. Come by 
and see us in Library 109. We are here to help you succeed!
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